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[English]
For help to translate or understand this document, please call
1-800-291-2002.

[Espanol]
Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono 1-
800-291-2002.

[Russian]
Ecnan Bam Hy’>kHa omo1pb B IEPEBOE ITOT0 JOKyMEHTa niv Bam B HeM He Bcé
MOHSTHO, MO3BOHUTE 10 Tenedony 1-800-291-2002.

[Hmong]
Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau 1-800-291-
2002.

[Laotian]
ciegosinauduagn 1dda ciedinnoaucsatatsh, nzgntn 1-800-291-2002.

[Hearing Impaired]
For help to understand this document, please call
TDD/TTY 1-800-291-2002.
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YOUR NAME

Medicaid, cBsaa3annblie ¢ SSI?

Ecau Bei cooTBercTByeTe ycnoBusim noiydenust SSI wim yenyr nporpammer Medicaid,
cBsA3aHHBIX ¢ SSI, To Bel nosyunre CBOXO MEAULIMHCKYIO CTPAXOBKY, BMECTE C KAPTOUKOU
Forward, Takoii xe, kak ata. Ilocie yero Bel Moxxere BcTynuth B mporpamMmy SSI Managed

Care Program, 4ToObI HaYaTh MOTYYaTh CBOU JILIOTHI Tporpammsl Medicaid.

Yro npeacrasiaser u3 cedst SSI Managed Care
Program?

SSI Managed Care Program — 3To rpyImnmna mjiaHoB MEIUIIMHCKOTO CTPaxOBaHUs, KOTOpast
MPEJOCTABIISAET YCIYTH IO MEIUIIMHCKOMY CTPaxOBaHUIO. Takue miaHbl METUIIMHCKOTO
cTpaxoBaHus Ha3biBatoTcs Managed Care Organizations (MCOs). Bbl MoxeTe m0iIbp30BaThCs
yeayramu MCO 1o MEIUIIMHCKOMY CTPaXxOBaHMIO, €CIIH:

e BrrnpoxuBaete B okpyre Milwaukee,

e Bam Bo3pact 19 ner nnu crapiue,

e Bri nonmyuaere ycinyru nporpammsl Medicaid u Supplemental Security Income (SSI) niu
ycayru nporpammsl Medicaid, csi3anHble ¢ SSI, BCBS3M ¢ MHBAJIMIHOCTBIO,
noareepkaeHHoi Disability Determination Bureau,

e BbI He poKUBaeTe B IOME MpecTapesbiX WIK APYTroM MoJ0OHOM 3aBEICHUH, U

e Bprl He sBieTech yyacTHUKOM IporpamMMbel Community Waivers Program.
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HoJsxken i 51 BbIOpaTh Managed Care Organization
(MCO)?

[Tucsmo B Bamem makere, 0OBbsSCHSIONIEM YCIOBUS BCTYIUICHHUS B IIPOrpaMMy, CKaxkeT Bawm,
nosokHb! i Bl Be1Opate MCO. Eciu Ber He yBepensl, nomkHb! i Ber Be1Opats MCO,
nmo3BoHUTe CHenra ucTy Mo YCJOBUSAM NpueMa B nporpammy no tenedony: 1-800-291-2002.
BosbmMHCTBO 101, KOTOpBIE MOMYYatoT 3TOT OyKJIeT, JOKHBI BbIOpaTe MCO, 4T00bI UMETh
BO3MOKHOCTb M0JTy4aTh MEJUIIMHCKOE cTpaxoBaHue. Ho Bel He 06s3anb1 BeIOUpaTh MCO, ecinu:

v' Bbl nonyyaere yciayru 00eux mporpamm — kak mporpammsl Medicaid, Tak u mporpaMmel

Medicare wim

v nonek3yereck ycayramu nporpamMmel Medicaid Purchase Plan (MAPP), wiu

v Berymuiu B nporpamMmy Managed Care Program panee.
Ecnu Bbl He BcTynuTe B 9Ty IporpaMmy, Bl IpoJOIIKUTE MOJIy4aTh yCIyTH OT IPOrPaMMBbl

Medicaid Ha mI1aTHOI OCHOBE.

B uem npeumyiecrsa Bcrymvienus B Managed Care
Organization (MCO)?

MCO npenocTaBisieT Te ke yCIyTd, uTo U o0braHbiii Medicaid:

e OmuiaTa MpUEMOB y Bpaya U CTallMOHAPHOTO 00CTYKUBAHUS
® VYCIyru OKyJIMCTa, BKIIOYas OIJIaTy OYKOB.

e AmMOynaTopHO€E 00CITy)KMBAaHUE U OKa3aHUE CKOPOW MOMOLIN
e JlekapctBa

® [Icuxmarpuueckoe oOCIyKUBaHUE

® MenukaMeHThl U 000py10BaHUE

® VYCIIyry 1o Je4eHUIO aIKOroJIbHOW M HAPKOTUYECKOH 3aBUCUMOCTH
® VYciyru 1aHTHCTA

e dwusmnorepanus U Tepanus npohzadoaeBaHUN

® MenuuHCKHIEe YCIYTH Ha IOMY

® VYcayru no JISYEHHIO PACCTPOMCTB OPraHOB ClTyXa U peuu

® VYcayru no JIMYHOW TUTHUEHE
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Ecan Bei Becrynure B MCO, Bbl Takxke mojiyqure:

e OlLEHKY CTOUMOCTH yCIIyT OTBEYAIOIMX BammM MeIUIIMHCKUM U COLUAJIbHBIM
MOTPEOHOCTSIM,

e [Inan crpaxoBaHus, KOTOPbIN BKIIOYAET KaK MEAULIMHCKHE, TaK U COLUANIbHbBIE YCIYTH,

e YcJayru no KOOpaMHAIMM MeJULMHCKOro crpaxoBanusi 1 Koopaunaropa
MEIMIHHCKOr0 CTPaX0BaHMs, YTOOBI TOMOYb BaM B mosyuyeHUn CTpaxoBaHUS U YCIYT.

e Brbl He 10/DKHBI Oy1eTe MIaTUTh COMYTCTBYIOLIME HAIMYHBIE IUIATEXHU (Co-payments) 3a
YCIIyTH U pelenTsl, 3a KoTopsle matut Bama MCO,

e JlocTaBKy K MecTaM (BpaueOHOro) npreMa u 00paTHO, €CJIM 3TU IMPUEMbl TOKPBHIBAIOTCS
CTPAaXOBKOW IPOTrPaMMBlI,

e [lomoms B BIOOpE JOKTOpA, rOCIIUTANISA M JaHTHCTa BOIM3K Bamero noma, u

e [lomomk B BBIOOpE yCIyT MPOrpaMMbl MEAUIIUHCKOI'O CTPAXOBaHMs, COOTBETCTBYIOLIUX

Bammm motpebHOCTSM.

Yto Takoe KoopauHanusi MeIUIIMHCKOTO
CTPaxXoOBaHUSA?

Koopaunanyst MEIMIMHCKOTO CTPaXOBaHUs — 3TO elle OAHO IpenMyInecTso nporpammsel MCO,
MO3BOJISIONIEE OOBEMHUTE YCIyTr Bariero Tepanesra, Bpaya-clieliMaIncTa B ONpeaeIeHHON
00JTacTH ¥ pallOHHBIX areHTCcTB. KoopauHanms MeIUIIMHCKOTO CTPaXOBaHUsI IOMOTAET MOYyYUTh
Hawty4ilee oOCIyKUBaHUE JIMLAM CO CHEU(PUIECKUMH METUIIUTHCKUMU OTPEOHOCTIMH,
BKJIIOYasi UHBAJIUJIOB U JIIOJEH ¢ XpOHUYECKUMU 3a00JIEBaHUSIMU, TAKUMH, KaK Jua0eT UM acTMa.
Bammm KoopanHaTopoM MEIUIIMHCKOTO CTpaxoBaHuUs OyAeT clenualbHO 00yUeHHBbIH
CTELIUANINCT, TAKOH, KaK MEICECTpa MU COLMATIbHBIN paOOTHUK, KOTOPBIH MoMoxeT Bam

MOJY4YHUTh TpeOyemble Bam MeuIIMHCKHE YCITyTH.
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Bam Koopaunatop MeIUIIMHCKOTO CTpaxoBaHUs OyIeT:

v' TIpoBOIHTH OIIEHKY, YTOOKI JIyUllle IOHATH Balu morpeOHOCTH B
MEIULMHCKHUX YCIIyrax.

v' PaspabarbiBaTh Bail uHIMBUIyaabHEIN [IJ1aH MEIUIMHCKOTO CTPAXOBAHMS.
C Bameit moMo1ibt0, 3TOT IJIaH MEIUIIMHCKOTO CTPAXOBAHUSI ONPEICTUT

YCIYTH, KOTOpBIE NOMOTYT Bam Jrydiiie Bcero.

v' TlomoraTh Bam ¢ HampaBIeHUSIMA K BpadaM-CIICIIHATACTaM U C
ITOJIyYEHHUEM JAPYTUX YCIIYT.

v' OpraHu3oBBIBAThH JOCTABKY K MECTAM MEIUIIMHCKOTO MPHUEMa 1 00paTHO.
v" TlomoraTth Bam HazHauyath mpuembl y Bpada, eciid Bam TpeOGyeTcst OMOIIb.
v O6GbeauHsTh TpeOyeMble Bam MeTUIIMHCKKE YCIYTH C PYTHMH

MECTHBIMH YCIIyIaMH, B KOTOPBIX Bbl Hy’KJ1aeTech U KOTOpPbIE

HCIIOJIB3YCTC, TAKMMM, KaK KHUJIBC WJIN 3JpaBOOXPAHCHUC.

[To3zBonute B cBOr0 MCO, 4TOOBI CIPOCUTH 00 yCIyrax no KOOpAHHALIMH
MEJUIUHCKOIO CTPAXOBAHMS.
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B yeM pa3HuLa MeKIY O0BIYHOM NPOrpaMMoin
Medicaid u nporpammoun Managed Care Program?

OO0bryubniit Medicaid

IIporpamma Managed Care Program

Bbl MOkeTe X0aUTh K JIF0OBIM ITpOBaiiiepam U
MI0JIb30BAThCSl YCIyraMu JIFOObIX TOCIIUTAJIEH,
KOTOpbIe MPUHUMAIOT cTpaxoBKy Medicaid.

Bo1 10JKHBI TTOJTH30BATHCS YCITyTaMHu
MPOBANIEPOB U TOCHUTAJIEH, KOTOPHIEC YKa3aHbI
B IJIAHE.

MoskeT OBITh CJI0KHO HAWTU JJOKTOPOB,
KOTOpbIe MPUHUMAIOT cTpaxoBKy Medicaid.

MCO nomoxet Bam HaliTu TpeOyeMbIX
IIPOBANIEPOB.

Y Bac moxeTt He ObITh OCHOBHOTO JOKTOpa
WM MEJICECTPbI, KOTOPhIE OBl BEJIM yUET BCeX
TpeOyeMbIXx Bam METUIIMHCKHUX YCITYT.

Br1 BBIOMpaeTe 0qHOTO TOKTOpA HITH
MeJIcecTpy, KOTOpBIE BeyT yueT Bcex Bammx
MEIULUHCKUX YCIIYT.

Ot10 Ban 0cHOBHOI poBaiijiep ycJIyr.

Bam He TpeOyeTcs Hanpasinenue ot Bamero
JIOKTOpa JJis IpUeMa y JOKTopa-
CHEIUAIHCTA.

Bam mMoxeT moHagoOuThCs HAalTpaBJIeHUE OT
Bamiero gokropa [j1s mpuema y 10KTopa-
CHEIUAINCTA.

Ecnu Bamr okTop HE NpUHUMAET 1O Bedyepam
WJIU B BBIXOJIHBIE JHU, BBl JOJKHBI HANTH
JIPYroro JOKTOpa, KOTOPBIA CMOXKET
npeaocTaBuTh Bam ycinyru.

Ecnu Bamr okTop He IPUHUMAET 1O Beyepam
WIH B BBIXOJIHbIE THU, TO BBl MOXeTe
IO3BOHUTH IO KPYIJIOCYTOUHOMY TeJIe(OHY
MCO u nony4uTh NOMOIIIb B PEAOCTABICHUN
TpeOyeMBbIX yCIyT.

[Tpu moydeHUr HEKOTOPBIX BUIOB
MEIUITMHCKUX YCIyT BbI MOXkeTe ObITh
00s13aHbI BHECTH COITyTCTBYIOIINE HATMYHBIC
wiarexu (Co-payments).

Unens! nporpamMmmbl MCO He JOJIKHBI TUIATUTH
COMYTCTBYIOIIME HATUYHBIC IJIATEKU 32
MEIUIMHCKUE YCITyTH, TOKPhIBAEMbIE
CTPaxOBKON IPOrpaMMBl.

BbI camMu oTBEeUaeTe 3a HAXOXKIACHUE YCIIYT,
KOTOpbIE OTBEYAlOT Bamum noTpedHOCTIM B
MEIUIIMHCKOM OOCITyKUBaHUU.

KoopauHatopbl MEIUIIMHCKOTO CTPaXOBaHUS
MpOBeNyT OlleHKY Baiux nmorpedHOCTE B
MEIMIMHCKUX yCIyrax, 3aTeM CO3AaAyT IUIaH,
KOTOpBIM OTBEYAET Balmm MHIUBUY aJTbHBIM
noTpebHocTsaM. OHM oMoryT Bam moayuutsb
HE0OXO0IMMbIE METUIIMHCKHE YCIYTH, a TAKXKe
IIOJYYHUTh JOCTYH K IPYTUM YCIyTam.
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Kaxk mue BoiOpaTs Managed Care Organization
(MCO)?

Crnpocure cBOMX IPOBANWIEPOB MEAUIIMHCKUX YCIYT, K KAKAM IIJIaHAM
MEJUIMHCKOro cTpaxoBanus nporpamMmbl Medicaid onu npunaanexar. K Bammum
IIpoBailiepaM MEIUIUHCKUX YCIIyI OTHOCSITCS:

v" Teparnesr,
[IpoBaiinep ncuxmuaTpuuecKoro 00CIyKUBAHUSA,
JIOKTOp-CHEUaANINCT,
IIpoBaiigep yciyr 1o JUYHOU TUTUEHE,

[Tpogaiiiep yciayr JOMAIIHETO MEIUIIMHCKOTO O0CTY>KUBaHMUS,

<N N X X

CranunonapHoe 00CiTyKUBaHUE, U

v’ Anrexa.
Managed Care Organization (MCO), 4bto CTpaxoBKy IpuHUMaIOT Bamm
MpoBaiiiepbl MEAUIIMHCKUX YCIYT, MOXKET ObITh TOM, KoTOpas Bam Hy>kHa!
IIpoBaiineppl Bammx MEIUIMHCKUX YCIYT MOTYT HE IPUHAJIEKATh K OJHOU U TOU
xe MCO. Torna Bam Heo6xoauMo OyneT pemunThb, Kako rpoBaiep 11t Bac

HauboJiee BaXKEH.

Ilo3BoHMTeE CIiEIIMATUCTaM TI0 YCIOBHAM IIpHEMa B MporpaMmy 1o tenedony: 1-
800-291-2002. Onu nomoryT Bam BeIOpaTh miiaH MEAUITMHCKOTO CTPaXxOBaHU,

HAWIYy4IIUM 00pa3oM OTBedaromuii Bammm notpeGHOCTM.

Yro nmpousoiiger, ecau st He BbioOepy MCQO?

Ecnu Bel npunajuiesxxure k rpymnne, Kotopas oos3ana Beiopats MCO, u Bol He

caemaete cBoi BeIOop, MCO Oyner BriOpaHa 3a Bac.
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P
CBSKHTECHh C HAMH &

HyxHa noMonis? I[103BOHUTE CrieNHAIUCTaM IO YCIOBUSIM IPUEMA B IPOIpaMMy
no tenedony: 1-800-291-2002!

Onu noMoryT BaM HaillTH T1aH MEAUIMHCKOTO CTPAaXOBaHUs, KOTOPBII
HaWIy4iuMm oOpa3zoM orBedaeT Bammm norpedHoctsaM. Crnenualiuct mno

YCJIOBHSIM IIPHEMA B IPOTPAMMY MOXKET:

@ BruicHuTh, npuHaanexar v Bamn qoktop, rocnurans win kinuauka k MCO.
@ [Tomoub Bam BIOpaTh IJIaH MEUIIMHCKOTO CTPAXOBAHHUS MO TEIC(OHY.

@ [Tomoub Bam 3anonauth popmy MCO Enrollment Choice Form.

@ OrtBeruTh Ha Bamwm Bompocs! 0 ToMm, kak paboraer MCO.

Kak mHe 3anmucarscst B Managed Care Organization
(MCO)?

ED Bbl MOkeTe 3anoJHUTh, TOANKUCATH U MOCNHaTh 1o noure Gopmy Enrollment

Choice Form, koTopyto HaiifieTe B 3TOM IMaKeTe.

B

BbI MOXeTe NO3BOHUTH CIICHHUAJINCTY 110 YCJIOBUAM IIPpHUCMaA B IIPpOrpaMmy I10

tenedony: 1-800-291-2002, utobsl ckazaTh 0 cBoeM BbiOOpe MCO.

71\

Bb1 MOXXeTe TMYHO BCTPETUTHCA CO CIICHHUAJIMCTOM I10 YCJIIOBUAM IIpUCMA B

nporpammy. [To3Bonute no Tenedony 1-800-291-2002, 4ToOBI MOTYUUTH

JOTIOJTHUTENIBHY IO HH(OpMAIIHIO.
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Yro npou3soiieT mocjae Toro, Kak s 3anuuych B
Managed Care Organization (MCQO)?

Bbl monyunTe makeT yuacTHUKA, B KOTOPOM Oy/I€T JOTOJHUTENbHAs HH(GOpMAITHS.
[TakeT yyacTHUKA NEPEUUCIISIET JOKTOPOB, TOCIIUTAIN U TOJUKIUHUKHU, KOTOPHIC
OTHOCSTCS K BameMy 1miany MEIUUIMHCKOTO cTpaxoBaHus. OH TakXKe pacCKaKeT
00 ycayrax, kotopsie npenoctasisetr Bama MCO.

ITo3sonute B cBor0 MCQO, 4TOORI:

v’ V3Harh, KaKMX JTOKTOPOB U KaKWe MOJMKINHUKH Bbl MoXeTe
UCITI0JIb30BAaTh.

v BoiOpaTh WM HOMEHSTH Ballero oCHOBHOIO IpoBaiiiepa yCiyr.

v' HasHauuTh JaTy Ul OLEHKU COCTOsIHKs Baiero 310poBbs.

v' Coo0mmuTh, eciii Bel Hy)K1aeTech B HEOTIIOKHBIX MM CPOYHBIX YCIyTax.

Ecnu Bel He 10BOBHBI yCayraMu, JOKTOPAMU, TOCIIUTAIISIMUA WM TMTOJIUKIMHUKAMU,
npenocrasiasieMbiMu Bameln MCO, 1o3BOHUTE CIIEIMAIMCTY I10 YCIOBUSAM IIpUEMa
B riporpammy 1o tenaedony: 1-800-291-2002. CriennaucT Mo ycaoBUSIM MpHeMa B

IIPOTpaMMy MOJKET ITOMOYb Bam npeanpuHATh CIeayOmun mar.

Yro gesiarhb, €cJiv s He 10BoJIeH cBoeit MCO?

Br1 moxkeTe nomenats ee Ha ipyryto MCO B Teduenue Bamux nepBoix ueTbipex (4)
MeCsSIIIEB C MOMEHTa BCTYIUJICHUS B IporpaMMy. BBl Takke MOKeTe BbIOpaTh
apyryto MCO B nt0060e BpeMsi 10 ucTedeHUH ABeHaanaru (12) MecsiieB ¢ MOMEHTa
BCTYILUICHUS B IPOTPAMMY.

Ecnu Bei xotute BoIOpaTh Apyryro MCO, mo3BOHMTE CIENMATUCTAM IO

yCJI0BHMSAM IpUeMa B IporpamMmy no rejiegony: 1-800-291-2002.
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Mory au g1 BbIdTH U3 nporpammbsl Managed Care
Program u BepHYTbCS K O0BIYHOM IPOrpamme
Medicaid?

Ecnu ot Bac Tpedytrot BeiOpats MCO, Bbl MokeTe BEpHYTHCS K OOBIYHOM
nporpamme Medicaid nociie Toro, kak Bel 6b11u yuactHukom MCO B TeueHue

IBYX (2) MecsIIIeB.

Br1 MmoxeTe IIOIIPOCHUTH O TAKOM M3MCHCHHUHU B 11000¢ BpCMA 10 OKOHYAHHA

YETBEPTOro Mecsla Baiiero yuactus B mporpaMmme.

Brl Taxoke MoxkeTe BepHYThCs K 00buHOM nporpamme Medicaid B mro60€ Bpemst 1o

rcTeueHuu aBeHaauatu (12) MecsieB ¢ MOMEHTa BCTYIUICHUS B IPOTPaMMY.

Ecau ot Bac HE tpebytrot BeiOpate MCO, Bbl MOkeTe BEPHYTHCS K OOBITHOM

nporpamme Medicaid B 1t000€ Bpemsl.

Ecnu Brl xoTHuTe BepHYyThCs K 00b19HOM nporpamme Medicaid, mo3BoHuTE
CrnenuajucTty mo ycjJoBUsIM IpueMa B IporpamMmy 1o tejieony:
1-800-291-2002. CienuanucT 1o yCIOBHSIM IPUEMA B POIPAMMY MOKET CKa3aTh
Bawm, xorna HauHeT nelicTBoBaTh Barie crpaxoBaHue B 0ObIYHON IporpaMme

Medicaid.
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Y Bac ecTtb npasa!

V Bac, kak y yuactHuka Managed Care Organization (MCO) B mrate Wisconsin, UMEIOTCS
Ba)XKHBIC IIPaBa.

e Brbl umeere npaBo Ha noxydenue uHpopmarun o Bameit MCO u o npuHIunax ee padoTsl.
e Brbl nMeeTe mpaBo 3a/1aBaTh BOIIPOCH! M 110/1aBATh JKAI0ObI, U alesuIsLum.

e BbI nMeeTe paBo Ha CIpaBeIITMBOE OOpaIICHHUE.

HOMOIIIL HHBaJIHJI1aM

WMHBanubl UMEIOT IIPaBo Ha MoydyeHue noMoiu. [Iposaiaepsl MeIMIMHCKUX yCIyr B Bamen
Managed Care Organization (MCO) momxHBI HOMOTaTh WHBaMUAaM. [locTraHoBeHre Americans
with Disabilities Act (ADA) rapanTupyet 3T0 paBo. ITO 3HAYUT, YTO BXOJ[ B JOKTOPCKHH 0pHUC
WJIM TOCTIMTAlb U BBIXOJ U3 HUX JIOJDKHBI OBITH JIeTKO AocTynHbl. Bam Koopaunarop
MEIHUIIMHCKOTO CTPaXOBaHM MOXET YAOCTOBEPUTHCS, UTO TOKTOPCKUN OPUC UITU TOCTIUTAIH

oTBeuaeT Bammm nmoTpeOHOCTSM.

IHomoupb IIYXUM H JI0AdAM € MOHMKEHHOH CJBINIMMOCTBIO

[Ipogaiineps! MequuuHckux yciyr Bameit MCO nomkHBI Ipe10CTaBIsATh IEPEBOAUYECKUE

YCIIyTru Ui TIIYXUX U JIIoAeH ¢ MOHMKEHHBIM YPOBHEM CJIBIIIUMOCTH.

HOMOIII]) JIOOAM, TOBOPSIINM HA JIPYIUX si3bIKax
IIpoBaiineps! MenuuuHcKkuX ycayr Bameir MCO noykHBI IPEIOCTaBIATh IEPEBOAUECKHE

YCIIYTH JIFOASM, TOBOPSIIMM Ha IPYTUX S3BIKAX.

HOMOIIII) C¢JenbIM U JIJAM C yxyIlHIeHHOﬁ BHUIUMOCTBIO
Ecnu Bl criensl uin y Bac yxyamenHoe 3penue, Bbl MOeTe MoayYuTh KOO CIIPAaBOYHUKA
s wienoB MCO u npyryro uH(opMaIuio, Hare4aTaHHbBIME mpuQToM bpaiins umm nomxy4utsb

3Ty MH(OPMAIUIO Ha ayTUOKACCETE.

L
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Y Bac ecTb 00SI3AaHHOCTH

qTO6I)I HOHy‘II/ITI) Halxmquee MCIOUIINHCKOC 06CJ'Iy>KI/IBaHI/I€, Brl JOJI’KHBI 6I)ITL OTBCTCTBCHHBI
3a TO, YTOOBI:

e [0oBOpHUTH IOKTOpPaAM M MeAcecTpaM, Kak Bbl ceOst 9yBCTByeTe

e [lomy4yarh METUIIMHCKYIO IOMOIIIb, KOT1a OHa BaM HykHa

e DBparte peuentsl u cieoBaTh peKOMEHAAIMIM TOKTOpa

e Cuenosars npasuwiamMm MCO 1o noiayyeHU0 MEAULIUHCKHUX YCIyT

e [IpuxoauTh Ha Ha3HAYEHHBIE IPUEMBI

e 3anasatb Bonpockl Bamemy nokropy, MCO unu KoopAHHATOpY yCIIyr

e T'oBoputs Bamemy MCO, uro Bl nymaere, yToObl OHM MOTJIM TOMOYb BaM nmosmy4uts
HaWIy4lllee MEAULIMHCKOE O0CITyKUBaHHUE

Eciaun y Bac ecTb BONpoChl Wi MNOSIBUJINCH MPO0JIEeMbI

Ecnu y Bac nosiBunmuch Borpockl uiiu npobiemsl ¢ Bammm noktopom, Bammm MeaAuIInHCKUM
obciyxuBanuem mwiu Bameit Managed Care Organization (MCO), MbI XxoTUM, 9TOOBI BBI 3HANH,
YTO A€JaTh.

Ectb nronu, koTopsie moMoryT Bam nomyunts Tpedyemoe Bam MeaunmHCcKoe 00CTy )KUBaHUE.
Taxke cymiecTByeT MHOTO CIIOCOOOB pellieHus: IpoOJieM U OTBETOB Ha BOIIPOCHI.

[Tpumepst pobsIeM 1 BOITPOCOB:

e OrtKa3 B IpeJOCTaBICHUH YCIyT

e He nonydaercs Ha3HAYUTH TipreM (y Bpayda)

e He nomyyaercs Ha3HAUUTH IPUEM y BBIOpaHHOTO BaMu 10KTOpa MM JOKTOpa-crenuaiucTa
e Her BO3MOXXHOCTH HallTH JIUII0, TOBOpsIIIee Ha Baiem s3bike

e Bbl HEIOBOJIBHBI OTHOLLIEHUEM MPOBaiiepa MEAULIMHCKUX YCIYT

¢ Brl He monyyaete nmomors, korga 3Borute 1o 8§00 (6ecrutatnomy) HoMepy MCO

e Bawm oTka3anu B HEOOXOIUMOM, C MEAUITUHCKOM TOYKH 3pCHHUS, 000PYI0BAHUN HITH
00CITy)KUBAaHUU

e Bbrl nomyunnu cuer 3a yciyr, KOTopble JoJkHa orutayuBaTe Bama MCO

Ecnu 3T npo0iemsl niy Bonpockl BO3HUKIN Yy Bac, Bbl MoXkeTe ynydIuTh CUTyaluIo.
CMmotpure paszznen «K koMy 00paTHTBCH 32 IOMOIIBIO» HA HUKECIEAYIOIUX CTPAHULIAX.

L
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K komy oOpaTuThCs 32 HOMOIIBIO

Ecnu Bam TpeOyeTcst moMotis ¢ mporneaypoit Bctymienus B Managed Care
Organization (MCO) no3BoHUTE:

Cneunanucty MCO 1o ycjioBUSIM IpHeMa B MPOrpaMMmy

[Tenepon/TDD/TTY]  1-800-291-2002

Ecnu y Bac ecTh BOnpoCh 0 METUITMHCKUM YCIyTaM, KOTOPBIE MPEAOCTaBIsICT
Bama Managed Care Organization (MCO), no3Bonute B Ciy:x0y paboTbl ¢
yyactHukamu MCO:

Abri Health Plan
(262) 834-1139 nnm (888) 999-2404
[TDD/TTY] (262) 834-0122 unu (800) 947-3529

Independent Care (iCare)
(414) 223-4847 wnu (800) 777-4376
[TDD] (800) 947-3529

Managed Health Services
(414) 443-3400 unu (866) 608-3400
[TDD/TTY] (414) 345-4621 nnu (800) 446-6136

United Healthcare of WI
(800) 504-9660
[TDD] (800) 324-7448

L
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K komy oOpaTuThCH 32 HOMOIIBIO,
MPOI0JIKCHHE

Ecnu y Bac Bo3HUKIIM TPOOIIEMEI € TIOJTyYeHHEM YCIyT B TO BpeMsl, Koraa Bl sBisieTech
yuacTHuKOM Managed Care Organization (MCO), nozBonure agsokaty MCO.

Abri Health Plan
(262) 834-1136 nnu (888) 999-2404
[TDD/TTY] (262) 834-0122 wnm (800) 947-3529

Independent Care (iCare)
(414) 223-4847 wnm (800) 777-4376
[TDD] (800) 947-3529

Managed Health Services
(414) 443-3400 nu (866) 608-3400
[TDD/TTY] (414) 345-4621 nnm (800) 446-6136

United Healthcare of WI
(800) 504-9660
[TDD] (800) 324-7448

Ecnu Bl HeoBoibHBI cBoelt Managed Care Organization (MCO) wnu XxoTute
MOJIaTh JKaj00y, MO3BOHUTE:

Medicaid Managed Care Ombudsman

(800) 760-0001

Ecmu Bei notepsuin cBoro kaptouky Wisconsin Medicaid Forward, mo3Bonwure:

Recipient Services

(800) 362-3002

s
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K xomy o0OpaTuThCd 32 NIOMOIILIO,
NMPOJOJI)KEHHE

Ecnan Bam Hy’»kHa omo1Ib 1o BONPOCy BO3MOKHOCTH Bamero yyactus B
nporpamme Medicaid, mo3BoHuTe:

Milwaukee County Economic Support

(414) 289-6000

Social Security Administration

(800) 772-1213

L
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Bri0op Bamreir Managed Care
Organization (MCO)

Nudopmanus, mpercTaBieHHass B 3TOH OpoOITope, MOTJIa H3MEHUTHCS CO
BPEMCHH BBIXOJa B Ie4aTh. UTOOBI MOIYYUTHh OOHOBICHHYIO
uHpopmarlrro, mo3porute 1o teaedony: (800) 291-2002.

Nudopmanus, npencraBieHHas B 3TOH OpolItope, peaHa3HaYeHa IS
nporpammbl Wisconsin Medicaid SSI Managed Care Program.

Bonpocer?
[TozBonuTe no tenedony: (800) 291-2002 (GecrmaTHO).
(Taxoke mepeBeICHO HA MITAHCKUH SI3BIK M S3BIK XMOHT).



10T pasaesa nomoxetr Bam BoiOpars Managed Care
Organization (MCO), oTBeuaromyro Bamum

MOTPEOHOCTAM B METUIMHCKOM 00C/TY>KMBAHUH.

MHorue nro1u, IpokKuBarore B okpyre Milwaukee u mosydaromue yciuyra nporpaMmbl
Medicaid u Supplemental Security Income (SSI) unu ycmyru nporpammsl Medicaid, cBs3aHHbIe
¢ SSI, BCBSI3U ¢ MHBAIUIHOCTHIO, OATBEpkAeHHON Disability Determination Bureau, momkHsI

BbIOpate MCO. [lpyrue moryt Bctynuth B MCO 1o cBoemy BbIOOpY.

OTOT paz/iesl ONUCHIBAET METULIMHCKNE YCIyTH, peanaraemble Kaxaoi u3 MCO. Bel MoxeTe
BbIOpaTh o0yt u3 MCO, nepeuncnenusix Ha Bameit popme MCO Enrollment Choice.
[MToxanyiicra, TiiarenbHO npouynTaiTe nHpopmarmio o kaxaoi MCO 1o Toro, Kak c/ienars CBOU
BbIOOp. [locne Ber6opa MCO Bol mommkHBI OyaeTe mosrydaTh MEJUIIMHCKOE 00CTyKHBAHUE OT

nposaiiaepos stoid MCO.

Baxwno BeiOpats MCO, K0TOpasi JIydilie BCEro COOTBETCTBYET BaIllUM IMTOTPEOHOCTSM B
MeIULIMHCKOM oOcysxuBanuu. Jlo Toro, kak Bel Beioepere MCO, noskanyiicta OTBEThTE Ha

CJICOYIOIUC BOIMPOCHI:

o IIpunaanexar nu Bam tepaneBt, nokTop-cnenuanuct, 1 Bama kinnHuka k ganHon MCO?
o IIpunaanexat nu Bam nantuct, okynucT U ncuxuatp k ganHo MCO?

o IlpuHaanexar au rocnuTaigb U anrteka, Kotopsle Bam HpassTcs, k nanHoit MCO?

o Ilpemnaraer nu nannas MCO TtpeOGyemble Bam ciennanbHble MEAUIIMHCKUE YCITYTH?

o Kakue yacel npriema y JOKTOPOB, MOJUKINHUK U APYTUX MPOBANIEPOB, KOTOPBIE

npuHamiexkar Kk ganHod MCO? [IpuHMMaeT a1 KTO-TO U3 HUX B BEUEPHUE YaChI?



o Hwmeercsa nu y Bac apyras meauuuHcKas ctpaxoBka? B aToM cimywae npeanosnaraercs,
yt0o BbI Oyzere noceniats npoBaiiiepoB MEAUIIMHCKUX YCIIyT, KOTOPbIE IPUHUMAIOT
npyryto Bamry ctpaxoBky, Takxke kak ¥ ctpaxoBky MCO. CnenuaiicT mo yCiIoBHIM
nprema B IporpaMmy MoKeT Bam pacckaszatb, kak corjacoBarh Bamie yuactue B MCO ¢
JpyToi CTpaxoBKOW TakuM 00pa3om, 4ToObl Bbl MOTIH HCIONB30BaTh 00a CTPAaXOBBIX

wiaHa. Ilo3BoHMTE cEUAIUCTY O YCIOBUAM IIpreMa B rporpamMmy: (800) 291-2002

[Tenedon/TDD/TTY].

Ecnu Bam Hy>kHa momonis uiu eciii y Bac ectb BOmpochl, HOXKanyHcTa, TO3BOHUTE
CHEeNHMAINCTY N0 YCJI0BUSM npuema B nporpammy: (800) 291-2002 [Teaepon/TDD/TTY], ¢
MOHEIEIbHMKA 10 NATHUILLY, ¢ 7 yTpa 10 6 Beuepa. CHelMaIucCT 10 YCIOBHSIM IIpUeMa B
IporpaMMy MPEIOCTABISET YCIYTH M0 MEPEBOAY TEM, KOMY 3T0 Heo0Xxoaumo. Crenuaimuct mno
YCJIIOBUAM IIpUCMa B IIPOrpaMMy MOXKET CKa3aTb, IPUHUMAIOT JIA Bamm AOKTOpa B OILIaTy
cTpaxoBKy kakoil-To u3 MCO. Crernuaauct 1o yCJIOBUsIM MpHEMa B MPOrpaMMy TaKKe MOXKET
3ancaTh Bac B BeiOpanHyo Bamu MCO npsimo o TenedoHy Uiid OH MOXKET ToMoub Bam

3anonHuTh popmy Enrollment Choice Form.

Cnacu6o Bam 3a To, uTo BbI BEIOpasn

Wisconsin Medicaid Managed Care Organization (MCO)!
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I'ne st Mory mosty4nTh ycayru?

OcHoBHBbIE TPOBaiiepbI

Tocniuranm

ANEW Health Services — Koopnunarus yciryr

APS Healthcare — nmoBeeH4eckast Tepanus, ICUXUaTPpUIeCKast

teparus U AODA Services

Covenant Home Health — MenunuHCcKHe yciryry Ha ToMy

Curative Care Network — ¢u3noTeparnus, Teparnws

npo¢3a0oJIeBaHUI U JIOTOIIC NS
Dynacare — 1a00paTopHbIC yCIyTH

Herslof — rna3nas tepanus

Home Care Medical — MenukamMeHTB U 000py10BaHUE
Independent Physicians Network (IPN) — ocHOBHBIE
TepamneBThl U CIEHUATNCThI-TepaneBTsl — /s Bamero

BbIOOpa mipezcTaBneHo 6onee 1000 cnennanrcToB

Southeastern Dental Associates (SEDA) — ycnyru JaHTHCTOB

Covenant Healthcare —
St. Francis Hospital
St. Joseph Regional Medical Center
St. Michael Hospital
The Wisconsin Heart Hospital

Columbia St. Mary’s —
Columbia Hospital
Sacred Heart Rehab Institute
St. Mary’s Hospital of Milwaukee

Children’s Hospital and Health System
Children’s Hospital of Wisconsin

OO0mue cBeeHust
Cry>x0a pabOThI ¢ KITHEHTAMHU:

TTY/TDD
(Yemyru mnst moneit ¢ yXyAmIeHHBIM CITyXOM):

ANEW Health Services
(Koopmunatop ycmyr):

A,Z[BOKaT JJIA pa60TBI C Y4aCTHHUKAMHU IIPOTrpaMMBbI:

Hounas nmuHus/B HEpaboUme Yachl:

Beo0caiir:

1-262-834-1139 nnu 1-888-999-2404 (6ecnnaTtHO)

1-262-834-0122 (C noHenenpHUKA 110 MATHHITY, C 8 yTpa A0 5
Beuepa)

1-800-947-3529 (1-800-WI RELAY) nocine 5 Beuepa B pabouue
JIHU ¥ BBIXOJTHBIE

1-414-475-7788

1-262-834-1136

1-888-999-2404 (becriaTHO)

www.AbriHealthPlan.com




UsieHaM MPOrpaMMBbl, KOTOPBIE B 3TOM HYKIAIOTCS, Oy Iy T MPEIOKEHbI YCIIYTH 10 MTUChbMEHHOMY U YCTHOMY
nepeBony. Iloxanyiicta, mo3BoruTte B Ciry)0y paboThI ¢ KitueHTaMu 110 Tenedony: 1-262-834-1139 numm 1-888-
999-2404 (6ecrmaTHO).

[Iporpamma Abri Health Plan mpemraraer 6osee 1000 TepameBTOB, KOTOPEIE MOTYT OKa3aTh Bam MeTHIIMHCKHE
yciyr. UToObI y3HaTh, KaKie TeparneBThl padoTatoT B Bamem paitoHe, noxanyiicra, mo3Bonute B Ciryx0y paOdoThI
¢ KMeHTamu 1o teiaedony: 1-262-834-1139 wmu 1-888-999-2404 (GecrunatHo). CenUanuCT MO YCIOBHUSIM MTPHEMa
B mporpammy Wisconsin Medicaid MCO MoskeT Takke moModb Bam HaliTH TeparneBTa B CETH MporpaMMbl Abri
Health Plan. Ecnii y Bac ectb Bommpochl, moskaiyiicta, HO3BOHHUTE CIIEIHATIMCTY MO YCIOBHUIM MpHUeMa B IPOrpaMMmy
Wisconsin Medicaid MCO mo tenedony: 1-800-291-2002 (becruiaTHO).

Kaxkmue anTexu 0yayT BbIIaBaTh MHe JIeKapCTBa Mo pernentam?

Br1 MoskeTe nonyunTh Bamm penentypHsbie IekapcTBa BO MHOTHX anTekax Baimero paiiona, Bkirouast Kmart
Pharmacy, Osco Drugs, Serv-U-Pharmacy, ShopKo, Target Pharmacy, Walgreens u Wal-mart Pharmacy.
IToxaxwure antexapro cBoro kaprouky Forward uim mo0yro qpyryro cTpaxoBylo KapTodky. UToObl y3HATh, OIIIATUT
mu porpamMma Abri Health Plan peuentypHsie nexkapctBa, kymieHnsle Bamu B Bareit mo6umoii anteke, cripocure
anTekaps wim no3BoHute B Ciryx0y paboTsl ¢ kineHTamu 1o tenedony: 1-262-834-1139 unm 1-888-999-2404
(becrmaTHO).

Kakmue cnenuanbHble yCJIyru s MOTY HOJYyYHUTD ?

e MecTHBIH IIaH MEAUIIMHCKOTO CTPAaXOBaHMUs, MPEIOCTABISIONINN POLECCHPOBAHUE MECTHBIX Kajl00.

e VYCIiyru JaHTUCTA.

e  VYCIyru oKyJMcTa.
CoTpynHUKH CITyXOBI pabOTHI C KIIMEHTAMHU, TOBOPSIIIME HA UCITAHCKOM SI3BIKE U S3bIKE XMOHT.
VYciyru no MMCbMEHHOMY U YCTHOMY TEPEBOY.
Hecpounas mocraBka (OecriaTHO) K MECTY MEIUIIMHCKOTO pUeMa U 00paTHO, BKIIOYAs TOCELICHUS
anTeKu U J1abopaTopHYyHo padoTy.
NmeeeTcst BO3MOXKHOCTD IONACTh B MOJIMKIMHUKY (KOTAa CpOYHO TpeOyeTcsi MoMoIlb) 6e3
IpEABAPUTEIILHOM 3aIIUCH.
Cny»x0a paboThI ¢ KIIMEHTaMHU JCHCTBYeET 24 yaca B CYTKH, 7 JHEH B HEIEIIO.
J171s1 4IIEHOB MIPOTPaMMBI BBITy CKaeTcss MHPOPMAIIMOHHBIH OIOJIETEHb.
Ycnyru no moBeieHYeCcKOi Tepanuy — MoBeieHYecKas Tepanus — ncuxuarpudeckas Tepanust — AODA.
[Tnan xoopauHamuu ycayr nporpaMMel ANEW Health Services, mpuBsizannsiii k Bammim
WHIWBUAYaTBHBIM IOTPEOHOCTSIM U TIepecMaTpUBaeMbli, 10 KpaiiHel Mepe, pa3 B mecTh (6) mecsaues. C
1999 rona nporpamma ANEW npenocTtaBuia yciayru o yOpaBlIeHUIO AenaMu npuMepHo 3500 KinreHTaMm.
[Iporpamma ANEW yaensier oco60e BHUMaHKE yI0BIETBOPEHHUIO BCEX MOTPEOHOCTEN KaXI0T0 KIIMEHTA U
o0ecIieurnBaeT HAMIYYIIyI0 MOMOIIb B TPABOBOM 3aIIUTE CBOMX WICHOB M B TIOIYYCHHH HanOOJee BaXKHBIX
MEAUIUHCKUX U COLUAIBHBIX YCIYT.

Kakum npaBuiiam npueMa B mporpamMmy s 10JI3KeH CJ1e10BaTh?

Korzaa Bel Betymaere B Halry nporpammy, Bel JOTKHBI BBIOpaTh TeparneBTa, OKa3bIBAOIIEr0 NEPBUYHYIO IOMOLIH
(PCP). BbI MOxeTe 3TO clienath, 103BOHUB B Ciy0y paboThI ¢ KJIMEHTaMU 110 Tejieony: 1-262-834-1139 wim 1-
888-999-2404 (6ecnnatHo). Bel MOXeTe TOMEHSATh TEparneBTa, OKa3bIBAIOLIEro MepBuuHyo nomoins (PCP),
MIO3BOHUB 110 TOMY € TeJIe(OHY.

JKeHmmHbI MOTYT BBIOpaTh Kak TMHEKOJIOTA, TaK U APYTOTo TepareBTa, OKa3bIBaIoOIero nepsuynyto nomouis (PCP).
[Mporpamma Abri Health Plan npegocrasnsier yciayru 3yOHOTro Bpada. Bel MojkeTe MOTy4IHTh preM 0e3

MpeBapUTEIBHOTO HApaBlIeHHs y Jr000ro AaHTHCTa, IPUHAAJIekKAIero K Hamel cetu. [loxkanyiicra, cMoTpute
TIOJTHBIN CIIMCOK MpoBaiaepoB SSI B Hallel TUPEKTOPHH WM MTOCETUTE Hall BeOcaiiT: www.AbriHealthPlan.com.
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INDEFENDEMT CARE HEALTH PLAN

I'ne s1 Mory moJry4uTh ycayru?

OcHoBHBIE IPOBaliAepPbI

Tocniuraam

Bpauu u NONTUKJIMHUKH:
*[Ipoepamma iCare pabomaem ¢ 60abUWUHCMEOM Bpadell U NOTUKTUHUK 8

oxpyee Milwaukee. Hudice cnedyem cnucok HeKOMopbIX OCHOGHBIX KIUHUK:

Aurora

Columbia St. Mary’s

Covenant Healthcare

Froedtert and Medical College Clinics
Medical College of Wisconsin
Downtown Health Center

Health Care for the Homeless

Isaac Coggs Health Connection
Indochinese Family Medical Center
Sixteenth Street Community Health Center
United Community Center

AIDS Resource Center of WI

Lisbon Avenue Health Center
MLK-Heritage Health Center
MedPoint Family Care Center
MidTown Health Center

Buvi maxkoice moosiceme nozeonums no meneony:414-223-4847, umobo
V3HAMb, COCMOUM U KOHKpemHblil 00KmMop uu npogaidep & cemu iCare.

IIpoBaiinepsl cieMaIU3HPOBAHHBIX YCJIYT:

Gambro Healthcare (Tompko quanms3)

Independence First s pabOTHHKOB B chepe NepCOHATBHBIX yCIyT
Preferred Home Health mis paboTHIKOB B chepe IepCOHATBHBIX YCIIyT
Home Care Medical mist MeTUIIMHCKOTO 000pyIOBaHUS JITUTEITHHOTO
HIOJIb30BAHUS

Morfey’s Limbs and Braces, Inc.

Eye Care of Wisconsin — ceTb OKyJIHCTOB

Ymobwi y3namov 006 0CMaIbHbIX NPOBANIOEPAx CREYUATUIUPOBAHHBIX YCITYe,
noseonume ¢ npozpammy iCare no menegouy:

414-223-4847.

Yciayru JaHTHCTOB:
Southeast Dental Associates (SEDA) network

Icuxuarpuyeckasi Tepanus v Je4eHue aJIKOroJabHOM, U
HAPKOTUYECKO 3aBUCHMOCTH:

*Mul pabomaem ¢ 60TLUIUHCMBOM NPOBALIOEPO8 YCIYe NO NOBEOEHUECKOU
mepanuu 6 oxpyee Milwaukee. C n0bvimu 6onpocamu, nodxcanyicma,
obpawaiimecws 6 npoepammy iCare.

Aurora Sinai Medical Center

St. Luke’s Medical Center

St. Luke’s South Shore

Aurora Psychiatric Hospital

West Allis Memorial Hospital
Froedtert Memorial Lutheran Hospital
Columbia Hospital

St. Mary’s Medical Center

St. Joseph’s Regional Medical Center
St. Michael’s Hospital

St. Francis Hospital




OO01ue cBefeHus

VYeayru aiist y4acTHUKOB IPOTPaMMBL: 1-414-223-4847

KpyrmocyTounsrit 6ecruiaTHbIN HOMEp TeledoHa: 1-800-777-4376

Howmep Tenedona ajis moel ¢ yXyAIICHHBIM CITyXOM: 1-800-947-3529 nnu 1-800-947-3529 (1-800-WI
RELAY)

Kakune anTexn OyayT BhIZaBaTh MHe JIEKApCTBA MO penentam?

BrI MOkeTe TTONTyIHTh JIEKapCTBa IO CBOMM pEIenTaM B OOIBIIMHCTBE anTek okpyra Milwaukee, Bkirodas Bce
anteku Aurora, Serv-U, Drug Emporium, Jewel Osco, K-Mart, Pick & Save, Sam’s Club, Target, Walgreen’s u
Wal-Mart, Takxke Kak ¥ BO MHOTHX JIPYTHX MECTHBIX anTekax. Eciu y Bac ecTs BOpOCH! 0 TOM, KaKue anTeku
BKJTFOUCHBI B HaITy CETh, BBl MOeTe MO3BOHUTH 1m0 Tenedony: 1-800-788-2949. I1o mro0pM ApyTruM
(apMaleBTHYECKUM BOIIpOcaM, Noxanyiicra, mo3ponute B iCare Pharmacy Services mo tenedony: 414-231-1074.

Kakue cnennanbHble yCJIyru s MOTy HOJYy4YUTH ?

e  KoopauHaTop NnepcoHaIbHbIX YCIYT, KOTOPBIM moMoxeT BaM noinyunts HykHble Bam yciyru.

e AnBokar ajst paboThI C WIEHAMHU IPOTPaMMBI.

e TpaHcnopTHpOBKa K JIOKTOpaM M JAPyTHUM IpoBaiinepam, U 0OpaTHO.

e Hukakyx COMyTCTCBYIOIIMX HANUYHBIX IJIaTeXel (co-payments) sl peleNTyPHBIX JEKapCTB WU IPYTHX
YCIIYT.

O6pasoBaTenbHbIE  KOMMYHUKATHBHBIE IPOTPaMMBI 17151 YWICHOB IPOTPaMMEI.

e  KpyrinocyTouHBIH AOCTYI K yCIyraM 10 KOOPAMHAILIMK 00CTYKHUBaHUSI.

Kaxum npaBuiiam nnpueMa B IporpaMmy sl 10JI7KeH cJ1e10BaTh?

Korzaa Bei Betynute B iporpammy iCare, Mbl Ha3HauuM BaMm xoopauHaTopa yciyr. Bam koopauHaTop yciuyr
oLleHUT Bamu noTpeOHOCTH B MEIUIIMHCKUX yCIyTrax U IOMOXeT Bam momy4uts HyxHble Bam ycmyru. Msl
OKH/IaeM, YTO YYACTHUKHU MPOTrpaMMbI OyAyT aKTUBHO YYaBCTBOBATH B MPOIIECCE TNIAHUPOBAHUS YCIIYT.

Mpar HCIIOJIB3YEM CIIMCOK INPECAITOYTUTEIBHBIX JICKAPCTB.
Bam moxer HOHaZ[O6I/ITLC$I HaIlpaBJCHUEC OT Bamero TCPAICBTa AJId MOJYUCHHUA HCKOTOPLIX YCJIYT.

Yciyru XuporpakTopa MoKpbIBalOTCs T1aTHON nporpammoii Medicaid, a He iCare. Bbl MoxeTe moceniarsb Jr000ro
XHPOIPAKTOpa, KOTOPHIN COrjlaceH MPUHUMATD B oruiaTy kaprouky Medicaid Forward.



Managed Health Services

Health. Security.

I'ne s1 mory moy4yurtsb ycayru?

OcHoBHBIE POBaliAepPbI

OcHoBHBbIE TPOBaiiepkbl,
NPOI0JIKEeHHE

TINocimranm

16" St. Community Health Center
Acacia Clinic

American Behavioral Clinics

ARO Counseling

Aurora Medical Clinics

Burleigh Family Care

Catholic Charities

Cedar Creek Family Counseling
Centre for Positive Development
Christian Family Counseling

Clark Square Family Health Centers
Clinica Latina

Columbia Primary Care Physicians
Columbia-St. Mary’s Family Practice
Cornerstone Counseling Centers
Covenant Professional Network
Curative Care Network Health Plan
Discovery and Recovery Center
Gateway Health Center

Glendale Family Practice
HealthCare for the Homeless
Hispanic Medical Center

ICF Consultants

Lakeshore Medical Clinics

Lisbon Avenue Health Center
Lubsey Medical Clinic

Lutheran Social Services

Medical College of Wisconsin
Physicians

META House

Milwaukee Family Practice
Milwaukee Health Services
Milwaukee Women’s Center
MLK Heritage Center Ravenswood
Renew Counseling

Sethi Medical Clinic

Shafi Medical Center

Shorehaven Counseling Associates
Solutions Counseling

Southeast Wisconsin Life Skills
Clinic

St. Luke’s Family Practice

St. Michael’s Family Care Center
St. Mary’s Physician Network
Stress Management Clinics
Unlimited Potentials

Urban Family Medical Clinic
Villard Primary and Specialty Care
WI Community Mental Health
Counseling Ctrs., Inc

Cudahy
St. Luke’s South Shore

Milwaukee

Children’s Hospital of Wisconsin
Columbia Center, LLC

Columbia Hospital

Columbia-St. Mary’s Sacred Heart
Rehabilitation Institute

Aurora Sinai Medical Center

St. Francis Hospital

The Wisconsin Heart Hospital

St. Joseph Regional Medical Center
St. Luke’s Medical Center

St. Mary’s Hospital of Milwaukee
St. Michael Hospital

Wauwatosa

Aurora Psychiatric Hospital (#e
sratouaemces eospacm om 22 0o 64
Jlem)

West Allis
West Allis Memorial Hospital

OO0mmue cBereHus

Yeayru ajis y9acTHUKOB mporpamMmer SSI:

TDD/TTY:

1-414-443-3400 nmm 1-866-608-3400

1-414-345-4621 nnu 1-800-446-6136

Brr Mmoxkete obpatuthes B Ciryk0y paOOTHI C WieHaAMH IPOTPaMMEI JIJIsT TOTO, YTOOBI:

Y3HaTh, Kakue MpoBalepbl BXOAAT B HAIly CETh.
[TomyunTh ycimyru 1o TpaHCIOPTHPOBKE.
[TomyunTs yciyru mo nepeBoAy (BKIr0Yas NEPEBOAUYMKOB C aMEPUKAHCKOTO S3bIKA JKECTOB).
3ampocuth nory4eHre HHPOpMaIK Yepe3 anbTepHaTHBHbIE Meaua (mpudt bpaiis,

ayIMOKacCeThl, KPYITHBIN mpuQT).
e UH(bopmanus 0 ICUXOTEPANEBTHUECKIX YCIIyTaX, YCIyrax Mo JICYSHUIO aJKOTOJBHOW U

HapKOTHYECKOI 3aBUCUMOCTH, YCIIyrax 3yOHOTO Bpaya, yCIIyrax OKyJIMCTa, JIIOTaX U YCIIyrax mno

KOOPJIUHALINHU 00CTyKUBaHHUS.




Kakue anTekn OyayT BhIIaBaTh MHe JIEKAapCTBa MO penentam?

Aurora, K-Mart, Osco, Sentry, Shop-Ko, Super Saver, Walgreen’s, Walmart u apyrue. Ecnu anteka, koTopoit
Br1 00611HO TIONTB3YETECH, HE YKa3aHa B CIIMCKE, CBSDKUTECH ¢ JlemapTaMeHTOM 1o paboTe B yUaCTHUKAMHU
MPOrPaMMBI , YTOOBI BEISICHHTh, BXOJIWT JIM JaHHAS allTeKa B HAIILY CETh.

Kakue cnennajbHble YCJIYrd 1 MOTY NOJTYYUTH?

e IlepeBo3Ky — TaKCH 1 MUKPOABTOOYCHI IOCTYITHBI 24 Yaca B CyTKH, YTOOBI IOCTaBUTh Bac Ha mpueM K
MpoBaiepy 1 Ha JedeOHbIe MPOLEyPhI, TOKPHIBAEMBIE CTPAXOBKOW MPOTPaMMBI.

e VYciyru Ha JOMY I10 TIPEAOCTABICHUMIO BPEMEHHOM MepebliKky — «lIpegocTaBieHne mepebikm» - 3TO
YCITyTH, KOTOPEIE ITO3BOJISIOT B3SITh KOPOTKUH TIEPEPHIB TIPH BBIITOJIHEHUH 00S3aHHOCTEH 0 YXOIY
JUIaM, o0ecTieuuBaloIiM yxoa. Koraa Mbl TOBOPUM, YTO 3TO MOXHO C/IE€TaTh, TO MBI IPEIOCTaBIIsIEM
YCIIyTH, KOTOpEIe natoT Bam o 10 4acoB nmepeapIiKu B MECSII.

e KoopauHaTopsl ycayr — DTO KIMHUYECKHE Bpadd MO MOBEICHYECKON Tepauu, MeICECTPhI H
conyanbHbIe pAOOTHUKH, KOTOPBIE MOTYT TOMOYb BaM MoTydnTh HEOOXOIUMBIE YCIYTH.

e [Ipunnuns! Ber3goposieHust — MHS ycuneHHO noaepKiuBaeT NIPHUHIUIIB BBI3JOPOBICHUS,
IpUMEHSEMbIE B TOBEICHUECKON TepaIuu.

e Bribop ompaBbl 1Jisl OYKOB AJIS TIOAEH C HApYIIECHHBIM 3peHrneM — BBl MokeTe BHIOpaTh U3 MIMPOKOTO
ACCOPTHMEHTA OIIPaB.

e NurseWise® — kpyriiocyTodHas TenedoHHas JTHHI I oiTydeHus coBeta. [Iporpamma MHS Beerna
roTroBa noMoys Bawm!

o [lepeBoaUMKHN — IJIST BCEX SI3BIKOB, BKITIOUAS TIEPEBOTIMKOB C aMEPUKAHCKOTO S3bIKa JKecToB (ASL).

e JIBys3BIUHBIC COTPYTHUKH — IITAT COTPYIHUKOB MHS roBOpHUT Ha HCIIAHCKOM $SI3bIKE, SI3bIKE XMOHT U
AHTJTMHCKOM SI3BIKE.

e HamnpasneHus B palioHHBIE areHTCTBAa — JJISl IPYTUX YCIYT WK TIPOTrpaMM, KOTOpbIe moMoryT Bam
MOJTyYUTh HyKHBIE Bam yciryTn.

e IIporpamma START SMART for your Baby™ Program — mencectpsr MHS u conmanbHbie paGoTHHKHA
noMoryT Bawm cripaButhes ¢ Barelr 6epeMeHHOCTBIO.

e [Iporpamma Smoking Cessation Program — nomoraet Bam OpocuTh KypHTb.

e [locemenus Ha JOMY — €clId Bbl XOTUTE MOTYYHUTH OT HAC HH(POPMALIUIO TIEPCOHATIBHO, COTPYAHUK
Hamei! mporpammbl CONNECTIONS nocerut Bac B Mecte Bamero npoxuBanus.

e  OcCHOBHO¥ TOKTOp — Bammim 0CHOBHBIM JOKTOPOM MOYET OBITh JOKTOP AJISi OKa3aHHsI IEPBOY TTOMOIIH
(PCP) unu noKTOp-CIIEUANHNCT.

e IIporpammsl Juist OOTBHBIX AHA0ETOM U aCTMOM — HaIll COTPYAHUKH MOTYT JaTh Bam nHpopMaImio o
acTMe u auadere, YToObI MOMOYBL Bam sydiie cineauTs 3a CBOMM 370POBBEM.

Kakum npaBuiam npuemMa B IporpamMmy sl 10JKeH cJ1e10BaTh?

Mgl x0THM, 4T0OBI BBI BEIOpain ocHOBHOTO TepaneBTa. OCHOBHOH TepareBT, KOToporo Bel BeiOepeTe, OyaeT
KOOPJMHUPOBATH MpeocTaBisieMbie Bam MenunHckue yeayru. Eciu Bamn nokTop He gBisieTcs npoBaiiepomM
HaIlleH TPOTpaMMBbI, MBI MOKEM TOTIPOCUTH ero/ee mpucoeAnHUThes K MHS!

Yceayru XupornpakTopa MOKpEIBAIOTCS IIaTHOM mporpammont Medicaid, a He mporpammoit Managed Health
Services. Brl MoxkeTe mocemnars JI000ro XUPONpaKkTopa, KOTOPbI OyAeT MpHHUMATh B OIuiaTy kaprouky Medicaid
Forward.



UnitedHealthcare of Wisconsin

UnitedHealthcare

A UnitedHealth Group Company

I'ne st Mory mos1y4nTh ycayru?

OcHoBHBbIE IPOBaliAepPbI

I'ociuram

TepaneBTbI:

o Downtown Health Center

e Independent Physicians Network
o Medical College of Wisconsin

Yeayru no noBeeH4ecKoi-/MCUX0- TEPANTUM:

e United Behavioral Health
e Aurora Family Service
Aurora Health Care Metro
Aurora Medical Group
American Behavioral Clinics
Psychiatric Consultants & Therapists
AADRS Shorehaven
ARO Counseling Centers
Stress Management and Mental Health
Catholic Charities Diocese
Lutheran Social Services

Yciayru J1aHTUCTOB:
Doral Dental

Yceayru okyJaucra:
Herslof Optical Company, Inc.

MenuiuHCcKue yciyru

Milwaukee — Children’s Hospital of Wisconsin
Milwaukee — Columbia Hospital

Milwaukee — Froedtert Memorial Hospital
Glendale — Orthopaedic Hospital of Wisconsin
Milwaukee — Sacred Heart Rehab Hospital
Milwaukee — St. Francis Hospital

Milwaukee — St. Joseph’s Hospital
Wauwatosa — St. Joseph’s Hospital
Milwaukee — St. Mary’s Hospital

Milwaukee — St. Michael’s Hospital
Milwaukee — Wisconsin Heart Hospital

Ycnyru 1mo nmoBeieHYeCKON-/TICHX0- Teparuu
United Behavioral Health

Milwaukee — Aurora Psychiatric Hospital
Milwaukee — Sinai Samaritan Medical Center
Milwaukee — St. Michael Hospital

OO0mmue cBereHus

Cny>I<6a oo pa60Te C KJIMCHTaMH1 U IEPCBOAUCCKUC YCITYTU:

Yenyru TDD:
[TepeBonueckue yciyru:

Doral Dental

Herslof Vision

VYciyru o TpaHCIIOPTHUPOBKE:
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1-800-504-9660 (becmiaTHO)
1-800-324-7448 (becruiatHO)
1-800-504-9660 (becmaTHO)

1-800-417-7140 (GecrnaTtHO) UK
1-800-404-4721 (becriaTHO)

1-414-462-5522 nnn
1-800-796-6296 (6ecmnaTHO)

1-414-479-9400 nin
1-800-504-9660 (becmiaTHO)




Jst momryyeHnst OOIMUX CBEICHUHN ITH YTOOBI BELSICHUTD, SIBIBICTCS JIM Bamn JOKTOp 4ieHOM HaIlei mpoBaiinepckoii cety,
MO3BOHUTE CIICLUANIUCTY IO YCIOBUSAM IpueMa B Iporpammy no tenedony: 1-800-291-2002 (6ecratHo).

Kakune antexu OyayT BeIZaBaTh MHe JIEKApCTBA MO penentam?

[Iporpamma UnitedHealthcare monmucana koHTpakThl ¢ Walgreens, K-Mart, Osco, Wal-Mart, Kohl’s Rx, Target,
ShopKo u apyruMu anTekaMu Ha 10ro-Boctoke mrara Wisconsin. CIipocuTe CBOETro anTeKapsi, SBIseTCs 1 OH
npoBaiinepom UnitedHealthcare. He 3a0yapTe moka3aTh anTekapro cBor kapTouky Forward umm mo0yro apyryro
umerolnyocs y Bac ctpaxoByto kaprouky. st HonydeHust pelenTypHbIX JEKapCTB MOXKET MOTPeOOBaThCS
MpeBapUTEIILHOE Pa3pEIICHHUE.

Kakue cnennanbHble yCJIYTH S MOTY IOJIYYUTH?

e B nporpamme UnitedHealthcare nmeroTcs mporpamMMbl IIOMOIIH B IPEIPOIOBON TIEPHO]T, KOHCYJIHTAIIHA 10
MUTaHUIO, IPOrPaMMa, MOMOTakoIIasi OPOCHTH KYPHUTh, IPOTPAaMMBI TSl OOJIBbHBIX AHabeToM u actMoid. [To3BoHHTE
Mo yKa3aHHOMY BbIlIe HoMepy Tenedona Ciry:kObI paboThI ¢ KIIUCHTAMH, YTOOBI MOTYYUTh TOMOTHUTESIBHYIO
WHGPOPMAIHIO O IPYTHX MPOrpaMMax 3/I0POBbs U PAHOHHBIX POrpaMMax.

¢ B mporpamme UnitedHealthcare nmeetcst agBokarckas nmporpaMma, moMorarorias Bam paspenmTs npodaeMsl,
CBSI3aHHBIC C IPEOCTABISIEMBIMHU YCIIyTaMU M KyJIBTYpPHBIMU ocobeHHOCTAMU. Eciit y Bac ecTh Bompocs! 1o
aIBOKaTCKUM yCITyraM, oxaiyicra, mo3Borute B Ciyx0y paboThl ¢ KIIMEHTaMH.

e B nmomnonHeHne K 0OOBIYHBIM BHIaM TpaHcmopTupoBku nporpamma UnitedHealthcare npemocrasnser CrenuasibHblit
MEIUIMHCKUI TPaHCTIOPT VIS YCIIYT, MOKPBIBAEMBIX CTPaXOBKOM MporpaMMEI B okpyre Milwaukee.

e B nporpamme UnitedHealthcare numeercst kpyriocyTodHas ciry:x0a cKopoi momoriu, 9To0bl Bel 1 uineHsr Bameit
CeMbH MOTJIH TIOJYYHUTh IOMOIIb B OKCTPEHHBIX CHTYalUsIX. [IJisl HOMyUYeHUs! JOTOIHUTEIbHON HHPOpMAIHH
MO3BOHUTE 110 yKa3aHHOMY Buiiie Homepy Tenedona Ciryk0bl pabOThI C KIIMEHTaMH.

Kakum npaBujiaMm npuemMa B NIporpaMmy f 10J13KeH CJ1e10BaTh?

Kasxplii HOBBIH YYaCTHUK POrPaMMbI TOJDKEH BBIOPATh TOKTOPA 10 OKa3aHHIo TepBoii momoriu. Eciu Bel He BeibepeTe
JOKTOpa, TO €ro BeIOEpYT 3a Bac. IToT mokrop Oyaet nmpuHUMaTh Bac 1Mo GONBIIMHCTBY BOIPOCOB, CBSI3aHHBIX C
Bammumu HOTpe6HOCT$[MI/I B MECIUMIIMHCKOM O6CJ'Iy)KI/IBaHI/II/I. qT06LI IMOMEHATH CBOCTO JOKTOpA, Bl JOJI’KHBI IIO3BOHUTH B
Cy)0y paboTs ¢ kimeHTamu porpammbl UnitedHealthcare mo renedony: 1-800-504-9660 (6ecrutatHo). [Tocne Toro,
KaK MbI ONy4YriId Baiil 3B0HOK, BBl MOXeTe MOCETHTH CBOEI0 HOBOTO JOKTOPA B MEPBbIii JICHb MECSIIIA.

Howmepa tenedonoB BeickuTatoTcsi Bam B makere yyactHuka. [[pocMOTpUTE CBOIO OpOIIIOpY Y4aCTHUKA U CITUCKH
JIOKTOPOB. Bam Taxke BBICBUTAETCS OT/AEIbHAs KapTOouKa HampasieHul (k Bpady) ot kommanuu UnitedHealthcare (UHC).
Ha neii ykazano Bamie PCP uMs, BaxHast KOHTaKTHas HHOOPMAITUS B CIICOK MPOBANIEPOB SKCTPEHHOMN MTOMOIIIH.

[Tporpamma UnitedHealthcare nmpemraraer Bam moMoris B pa3roBope ¢ TOKTOPOM HITU IPYTHMH PabOTHUKAMH chepbl
MEHIIHHCKOTO 00CTyKUBaHUs. Bbl MOKETe MOJTYYUTh 3TH YCIYTH, €Clid Bbl He TOBOPHTE MO-aHTIIMHACKH, WK y Bac
HUMCIOTCS CITYXOBBIC HJIH PEUEBBIC CIIOKHOCTU. MBI MOkeM BaM momMoub HalTH MepeBOAYUKA [T TPEOYyEeMOro sI3bIKa
WJIH JUIS SI3bIKA JKECTOB. YTOOBI MOIY4YHUTh TIOMOIIb, IO3BOHUTE 110 YKa3aHHOMY Brimie Homepy Tenedona CiyxOb
paboTHI C KIIMEHTAMU.

Ecnu Bam tpebyetcs moceTUTh Jpyroro JOKTOpa WK CIeLUaNIncTa, To Bail 0CHOBHOM JOKTOP JOJKEH aTh Ha 3TO
paspeieHue. Bar 0ocHOBHOH JIOKTOp MONIIET APYyroMy JOKTOPY MUCBbMEHHOE HamlpasieHue. Jpyroit ToKTop J0KeH
HUMETh KOITMIO MMCHbMEHHOTO HAIPaBJICHHS, YTOOBI IMETh BO3MOKHOCTH Bac npuasaTh. JKeHIIUHBI MOTYT BEIOpATh Kak
THHEKOJIOTa, TaK ¥ JPYTOro TOKTOPA, OKa3bIBAIOIIETO MIEPBUYHYIO IOMOIIIG; HAIPAaBICHUE HE TPEOYyeTCs, YTOOBI
MOCETUTH THHEKOJIOoTa.

[Tporpamma UnitedHealthcare mpemocrasiser yciayru 3yOHOTO Bpada B cieayromeM okpyre: Milwaukee.

Yciyru XupomnpakTopa NOKpHIBAIOTCA TUIaTHOU nporpamMmoit Medicaid, a He mporpammoii UnitedHealthcare.
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/ Your Health Care Provider Information

Bbl MokeTe 3anucaTh UMEHa U HOMepa Tele(pOHOB CBOUX MPOBANIEPOB MEAUIIMHCKUX

YCIIYT.

Nma

Tenepon

PCP/OcHoBHOIi 10KTOP

Jdantucr

IIpoBaiiaep K0JAr0CPOYHOIrO
MeIUIUHCKOr0 000py10BaHUA
(DME)

IMposaiiaep ycayr mo
AOMAaNIHEMY MeTUIHHCKOMY
00CJTYKHUBAHUIO

IN'ocnuraun

ANITeKN

IIpoBaiizep ycayr 1o JU4HOH
TUTHeHe

JdokTop-cnenuaauct

JdokTop-cnenuaauct

JokTop-cienmuaaucT

Nudopmanus o 1pyrom nposaiiiepe MEAUIIMHCKUX YCITYT:
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Department of Health and Family Services
Division of Health Care Financing

Bomnpocs1?
ITo3Bonute mo tesedony: (800) 291-2002 (6ecniiaTtHo)
(Tak:xe mepeBeeHO HA MITAHCKUHU A3bIK U SI3bIK XMOHTI)

Department of Health and Family Services
Division of Health Care Financing
PHC 12060R (02/05)
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